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The Public Service Commission

State of South Carolina

COMMISSIONERS
Comer H. "Randy" Randall, Third District

Acting Chairman
Florence P. Belser, Second District

Vice Chair
John E. "Butch" Howard, First District

Thomas J. "Tom" Ervin, Fourth District
Swain E. Whrtfield, Fifth District
Justin T. Williams, Sixth District

G. O'Neal Hamilton, Seventh District

Jocelyn Boyd
Chief Clerk/Execuuve Director

Phone'803) 896-5 IOO

Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5)99

August 3, 2020

Mrs. Alley
1505 Charleston Highway, Suite A1
West Columbia, SC 29169

(Via Facsimile 701-335-7767)

Dear Mrs. Alley,

This letter is to acknowledge receipt by the Public Service Commission of South Carolina
(aCommission") of your complaint, along with attachments, concerning a "meter issue" and "smart
meter upgrade opt out medical waiver" with regard to Dominion Energy.

Please be advised that in order to proceed with filing of your complaint, Section 3 (regarding
personal identifying information) of the Individual Complaint Form Instructions must be signed. I

am providing a copy of the form to you for your signature.

n rely,

6
pe H. Ad ms

HHA
Enclosure

Administrative Coordinator

public Service Commission, 101 Executive Center Dr., Suite 100, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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112aetsl xaEL es-an-zeae

iaubQcServke Commission ofSouth Csroflos
101 ExecutiveCentertarm 522ito 100
Columbia,sc 29210

Pttoeic 1034196-5100
Fax: 903-896-5199

www.psLscgm

Iathvidttnl Comphtittt Forstt Instractiotts nttd Precodurn

lease contact the Oiffi.e ofR tery Stxif ORS st 803-737-5230 (Colmnbh, SC) or $00-922-l 53 l (toff Bee) in
to i Efiatmsffyaesolve this issueprior to Shag au official complaint with tbe Commission.

To ffle an officia compbaink
LC~EI 0 ~Ct ta ~ ta tt

s) 'Ibe foim maybe completed aod emailed to ilmts~c~sc.
b.) Altnnstively, s blank copyoftbc form msy be piuatixL filled eut, end thin msBed or Based to the

Commission.

2. Individuals do not need to have legal representation to epieseet themselves before the Commission, but s
corpiustio22, psitoenddp,limited isbiTity company, ergmup ofpeople or sssocistien musthe aepaesimted by
legal ceunseL Neither the Commission nor the ORS cam pmride legal xdvice.

3. Ifadditional docmneutstion is eeccsssay to supplemeat 3tmr compbdnL attach it to ibe form. The Public Service
Commission of South Csrohaa hss adapted the same tsndsrds ngarahng pratecbon efpersonal identifying
information ss are in place ia the various state courts (except Psmgy sad Probate Caurts). These are set out
m Rale 4L2(a) of tbc Seutb Csrogns Raise of Civil Promdure sad are bated below:

a) Redscffen. A personffgngadocumeutinpsperor tectreaicformatshallnetiadude,orwig
redact where inclusion is necessary, the~ persemd ideufffying infonnshon.

b) Social Security Numbers, Taxpayer IdeuiiTicshon Niuubers, Driver's License Numbers, Passport
Numben or Any Other Personal IdeatiTying Nambers. If it is accessary te include persemd
identifymg numbers ia a document, the psrdes shoahl utilize some ether ideatiffer. Psrffes shsB not
inclade ssy pertiea ofs social security number ia a fibng.

c) Names ofMbaor Chgdren. Ifs mbsor is thevtcffm ofa sexual assault or the vicdm in aa abuse or
neghct csee, the minor's usmc naust be comphdriy redacted sud a tenn sech as "victha" or "duld
should be ascEL Ia sff o5aer cases, the minor's first nmae mul Srst initial af thebast sonic (Le, John
S.), er only the mtnods hattbats (Le O'L) shouM be aseEL

d) btusucbd Accoant Numbers, Iechading Any Type oflhudr. Account Numbers, Personal Ideatiffcstiou
Number (PIN) Code, er PasswortEtu IfSnsuchl sccuaat aambcn are relevant, oaly the last four
digit» of these numbers should be ascEL

e) Home Addresses ofMiuors, Sanisl Asssidtsad Abuse aad Neglect Victhus, snd Noa-Parties. If s
home address ofs naiaer, sexual assault vicdm9 or aoa-psrty aiast be actuded9 only the city aad
state shoald be usixL

f) Date ofBirth. Ifa date ofbirth nmst be~ eely the year ofbirth sheahl be iachaded.

Individuals who IBe decmnents wida ihe Pabffc Service Comaiission are hereby aotffied that their Slings
mill be made svsilsMe to the pubhc oa the Ceamdsstim's sannhsMe Dochct Maaageiuent Systeiu. The
Public Service Cennaissioa assumes ao rcspiximliiffty for redschagperseusl bbndfybag hifonuaffen from
aay Sgags. It is soldy the respoasibiTity of the filer te ewmre thataopenoasl bhmdfyiug information ts
made public by fnchasbm hi Ms or her Slings.

l have read snd undersbmd the Public Service Cominissien's pogcy prtshaing te privacy potechea for
Sgugs.

Signatnre efP
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4. The Cammissirm hmDrs matters mvobring~ utihties, lmt cannot asEIndaay mmusmy damages other than
re6mds far ovcxpaynteuts.

5. Complete the section of the foun regsrdtngpublishh2g the contents ofthe complaht on the Commissiaa's
website (dms.sc.gav).

6. Complete the Vcrifrcstian section oftbe faxn2. The Rummust be dated snd sigaed befarc it wigbepra8xssed.
The iufomudanprefaced in tbe co2nplaint Arm wiH serve ss ycm tae-Sled tstimony foryour case. It is
impazhmt that your StatementofFacts be accmate aud concise.

B. Your complaintwig be~ by the Cled& OBice andassigned a docket umnber.

C. A HeadngExammerwig be sppomtedn2 your case.

D. Youwill receive a letternotifying you of tbe date ofyourhearingbefare gte Cannnission.

E. Aiter the Docketmg Departmenthas assigned a docket nmnbar, you canreviewyouresse onbue by accessing the
Cammissiarfs Docket Management System(&MS) (httpjidmspsascgavldackcts). Taview your case,enter
the docket uumbcr assigned toyourcase. The docket muaber is m the hastyyyy-nnn-I (ag. 2009-40l-E) snd
wig be located on sny correspond@am to you tram the Commits.

F. Atter the docket is established, anymaHmgs or rrap2effm to the Commissioanmstbe capied to aH parties ofrccard
hated in the docket

G. You mast contiuue to msRe tbnely paymnats on auy smdtsputed amounts on yanr account whgeyoar case is
pending before the Commission or your service may be disc0»mecteEL
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Fax Transmission

To: Public Service Commission of South Carolina

Fax: 18038965246

RE: Individual Complaint Form

From: Mrs. Alley

Date: 7/30/2020 8:21:12 PM MST

Pages: 9

Comments:

Attached is an Individual Complaint Form and a 7 page continuation statement for the form.

Please note that I had tried on a previous day to fax these items to the telephone number
803-896-5199 that not only was on the form but also was the number to which a South Carolina
Public Service Commission employee told me to fax the complaint form but unfortunately whenever
I tried to fax the items to that number the fax failed going to that fax number.

Please note that I tried today to fax these items to the telephone number 803-896-5246 to which
a South Carolina Public Service Commission employee told me to fax the complaint form but
unfortunately when I tried to fax the items to that number the fax failed going to that fax
number. The comment was that the fax machine was not answering.

Please note that I tried today to fax these items to the telephone number 803-896-5170 to which
a South Carolina Public Service Commission employee told me to fax the complaint form but
unfortunately when I tried to fax the items to that number the fax failed going to that fax
number. The comment was that the fax machine was not answering.

I called 803-896-5246 now and there were 2 rings and then the fax sound so I am going to again
try faxing to that number.

gC~ggsY)
& &yg5

PSC NtS
sc

~5 )0
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Complete Form, Print, Sign and Mail to:
Public Service Commisdion of South Carolina
101 Executive Center Dra Suite 100
Columbia, SC 29210

Datea:
individual Complaint Form

(2

Phone 803-896-510(
Fax 803-896-519.

www/sc.sc.go)
Text PSCA) ENDAS to 3949;

To rare)vase a)ert When a)mtSISAnmeas are re)ease

Complainant or Legal Representative Information)

Name *

Finn (ifapplicable)

Ma)ling Address * /~dP

* Reqaired Fields

City, State Zip *

E

rcppr~~~~~g/~ Phone *
.

I

Name ofUtgity Involved in Comphdnt: e

Type of Complaint (check appropriate box below.) m

Q BilBng EnudAdjusnncnts Q Deposits aad Credit Establishment Q Wtaog Rate
Q Disconnectiou ofSenrice Q gaymcm Ammgeuumts QWm qdhy
Q Service Issue ~Meter Issue

Q Reihsal to Connect Senrice

Q Line Ex)codon Issae

ReliefReqnestedr * (This section must bc comptetext Attach additio)mt information to this page if ecessary.)

g,'HA )"~&) r-~7~e~ Pp
+e))- )oy W W ot-3'

f ace~ M e e.

MRS Dcp) I ),)'s)~ &we.~~@ 'r ~prr~~-zL
)- d'e PF+ 4iC rVeJ)'c~/ hf4r'3 r )-

a'1e gz ~,w~ Wi-, + ~l,~.-, ~e= le ~ 4e~~~c J,ed =-d . ~) e
1 UNDERSTAND AND ACREK THAT THE INFORMATIO i GIVEN ON THIS FORM IS PUBLIC INFORM13ITION THAT 31VILL
BK PUBI ISHED ON THK CO)tf)3IISSION'S WVKBSITE (dms psc gea), AND I UNDERSTAND SUCH INFORMATION MAY BE
SUBJECT TO PUBLIC SCRUTUvY OR FURTHER RELEASE.

STATE OF SOUTH CAROLINA
COUNTY OF

cmap sigaaaaa oausT BE slGNED, DD NDT psINT)

verify that I ha

and know the contents )hereof, and that said contents are true.
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27 July 2020

Individual Complaint Form Continuation
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Complainant is Mrs. Alley.
CC*ttt tt th P ttd I P ht Itdt th dt

' tm P t dd 8
aspects of the Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver'" form.

The following are the major problems related to the discriminatory aspects of the Dominion
Energy "Smart Meter Upgrade Opt Out Medical Waiver" form that are preventing us
from being able to be medically safe by being able to out opt out of having a smart meter
that emits dangerous radiofrequency radiation emissions installed because of chronic
medical problems:

1. There is the requirement that the medical doctor that signs the Dominion Energy
"Smart Meter Upgrade Opt Out Medical Waiver" form be licensed in the state of
South Carolina.

There are several problems related to this requirement which are discriminatory
against people who have a home or are renting in the state of South Carolina:

A. All of the doctors that we have are outside of the State of South
Carolina. It would cost us thousands of dollars to find a doctor in
South Carolina who would be able to review our medical records and
write a statement about the medical problems since the South Carolina
doctor would have no prior relationship with us.
Not only would the cost be prohibitive but just finding a doctor to
review medical records is almost impossible in the State of South
Caro! ina.
We know someone who has tried for years to find a South Carolina
doctor who would be willing to review a person's medical records to
do a Nexus statement in regard to a veteran for the United States
Department of Veterans Affairs and has not been able to find a doctor
to review those medical records although the majority of the medical
records were established in the state of South Carolina.

B. Many people in the State of South Carolina have doctors that are
located in another state rather than in South Carolina. For instance,
people who live in Aiken and North Augusta, South Carolina often just
see doctors in the Augusta, Georgia area. In addition, people who live
in the Rock Hill, South Carolina area often just see doctors in the
Charlotte, North Carolina area. It is discriminatory that people who
live in these aforementioned areas would be required to pay thousands
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C.

D.

E.

F.

G.

of dollars to find a doctor in South Carolina who would be willing to
review their medical records and write a statement about their medical
problems since the South Carolina doctor would have no prior
relationship with the chronically ill individuals.
People in the State of South Carolina who go to military hospitals and
Department of Veterans Affairs hospitals do not have doctors that are
necessarily licensed in the state of South Carolina. Military and
civilian doctors in military hospitals are licensed in their home states-
not the state in which the military hospital or clinic is located.
Therefore, active duty military personnel and their family members,
military retirees and their family members, and military veterans could
be discriminated against and denied being able to opt out of the
dangerous smart meter installation because their doctors very likely
are not licensed in the state of South Carolina which is a requirement
according to the Dominion Energy "Smart Meter Upgrade Opt Out
Medical Waiver" form.
ln order to save their lives and get the best medical care possible,
many people from the State of South Carolina travel to doctors up to
thousands of miles away for specialty care that may take weeks or
months. People with particular types of cancer, heart problems, brain
tumor and abscess problems, kidney problems, liver problems, etc.
often go to such places as the Mayo Clinic, the Cleveland Clinic, the
UCLA Medical Center, UPMC Children's Hospital in Pittsburgh, etc.
The South Carolina citizens should not be discriminated against by not
being able to be permitted to have their specialty doctors &om any
particular state sign the foim.
With the pervasive lack of privacy in the United States it would be
very easy for anyone within Dominion Energy or the Public Service
Commission of South Carolina to verify that a doctor anywhere in the
United States that signs the form has a valid medical license in a
particular state.
Under the United States Constitution people are supposed to be free to
pursue commerce in any of the states of this country without being
punished in any way, shape, or form for doing so. The way that the
Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver"
form is written people who obtain electricity from Dominion Energy in
the State of South Carolina are punished if they dare to obtain their
medical care from doctors in another state. That is the company,
Dominion Energy, with the approval of the Public Service
Commission of South Carolina, punishing people for their
constitutional right to pursue commerce within another state.
Besides people obtaining medical care from various states within the
United States there are also people who must out of necessity go
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outside of the United States in order to obtain care for extremely rare
medical conditions. For instance, as of a few years ago the only two
countries where a person could obtain surgery with respect to severe
basilar impression were England and India. People who live in the
state of South Carolina should not be denied the right to have their
doctors who may be in another country sign the "Smart Meter Upgrade
Opt Out Medical Waiver" form. With modern communication
Dominion Energy or the Public Service Commission of South Carolina
could easily call the doctor in another country to verify that he or she
had signed the respective paperwork.

2. The Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver" form
requires people to agree to letting Dominion Energy contact the healthcare provider
concerning the person's medical condition but there are no specifications on the
limitations of access to a person's medical files. I was told that the statement on that
form did not matter.

There are several problems related to this requirement which are discriminatory
against people who have a home or are renting in the state of South Carolina:

A. The form does not state specifically any limitations that are put on
Dominion Energy employees with respect to access to a person'
medical files.

B. I was told that the statement on that form did not matter.
Unfortunately, it certainly does. Anything in writing supersedes any
statements or promises that a person or organization may make with
respect to any particular subject.

C. Without any limitations on what the doctor may tell Dominion Energy
employees about the medical conditions of the person signing the
"Smart Meter Upgrade Opt Out Medical Waiver" form Dominion
Energy employees could legally demand that the doctor provide copies
of any and all doctors notes, x-ray copies and reports, CAT scan copies
and reports, MRI copies and reports, u! trasound copy and reports, etc.
with respect to the patient which would be a huge invasion of privacy
for Dominion Energy employees to have.

D. Dominion Energy employees should not be able to learn everything
about a person's medical conditions in order to try to contradict the
views of a licensed medical professional.

3. The Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver" form
requires people to provide information that is unnecessary but can definitely lead to
identity theft once the information is put into a computer. No computer is immune
from attacks that will lead to all of the information being stolen from the computer to
be used for espionage or identity theft. Periodically there is news about various
companies having all of the information in their computers stolen and the information
being sold on the dark parts of the Internet to be used for identity theft. With respect
to the government several years ago the private information with respect to everyone



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2020

August7
10:31

AM
-SC

PSC
-2020-186-E

-Page
9
of12

20 28:28 0am 02-30-2020 0 NEX2 A

07/30/2020 08:21 PH TO:18038965246 PROB:7013357767 Page. 6

in the Department of Veterans Affairs computer system was stolen. Even worse, all of
the information about the history and relationships with other people of government
employees who had top-secret security clearances were stolen from the Once of
Personnel Management computers. No information in any computer is safe.

There are several problems related to this requirement which place people who
live in a home or rental property in the state of South Carolina and have no option
to obtain electricity from any other company than the monopoly Dominion
Energy at risk with respect to their safety and security:

A. The "Smart Meter Upgrade Opt Out Medical Waiver" form that.
Dominion Energy requires to be provided to the doctor for signature
has the house address and the service address and home telephone
number printed on the form. For our safety and security except for
utility companies and the County tax assessor we do not provide the
house address to any organization, agency, doctor, hospital, company,
etc'. Dominion Energy should not be requiring people to provide their
location to a medical doctor since anything that a medical doctor signs
that doctor is required to keep a copy of it in the patient's file. It is not
safe for people to have their house address in medical records—
especially since Obama required all medical records to be digitized
and therefore easily stolen by Internet thieves. The medical waiver
could easily be connected to the billing account number without
providing unnecessary information to additional people.

B. The "Smart Meter Upgrade Opt Out Medical Waiver" form that
Dominion Energy requires to be provided to the doctor for signature
requires that the last four digits of a person's social security number
and date of birth be given. If someone has a person's name, last four
digits of the social security number, and the birth date that person'
identity can easily be stolen. There should be no necessity for
Dominion Energy to have the specific date ofbirth of a person. The
year ofbirth should be suAicient although if a person has a medical
problem or fragility that could cause the person to be negatively
affected by the radiofrequency radiation from the smart meters the age
of the person should really be irrelevant. The patient is going to have
to send or hand carry the medical waiver to his or her doctor so the
doctor already knows who the patient is without having to provide the
patient's date of birth to the doctor.

C. The "Smart Meter Upgrade Opt Out Medical Waiver" form that
Dominion Energy requires to be provided to the doctor for signature
requires the last four digits of a person's social security number. Most
doctors and hospitals do not use a person's social security number for
identification. They use the number that the person is assigned by the
insurance company. Even Medicare no longer requires a Social
Security number to be used because of the danger of identity theft
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from using it. A person should not be required to provide the last four
digits of the social security number to a doctor who does not have it.

Again, it is just another way to increase the possibility of a person
having his or her identity stolen. Dominion Energy should not be able
to require the last four digits of a person's social security number if
they do not already have it for the account holder person who applied
for the electricity service in the first place or for a relative, family
member, or friend who might live in the household and for which
Dominion Energy definitely would not have that person's social
security number.

D. The "Smart Meter Upgrade Opt Out Medical Waiver" form that
Dominion Energy requires to be provided to the doctor for signature
requires that the patient telephone number be provided. Many people
may provide different telephone numbers to different organizations,
family and friends, and medical providers. It is very sad, but because
of the system required by Dominion Energy people with whom I have
talked have stated that they are going to have to get a "burner phone"
to temporarily use if they would be forced to provide the telephone
number that they give to Dominion Energy to their doctor's office and
be required because of the form to give the telephone number that they
have provided to the doctor's office to Domiuion Energy.

4. Completing the Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver"
form should not put people — especially those who already have serious medical
problems — in danger because of decreasing their safety and security.

elief Re ue ted with res ect to Com lalnt with respect to major problems related to the
discriminatory aspects and dangerous aspects of the Dominion Energy "Smart Meter
Upgrade Opt Out Medical Waiver'* foun.

I. With respect to the requirement that the medical doctor that signs the Dominion
Energy "Smart Meter Upgrade Opt Out Medical Waiver*'orm be licensed in the state
of South Carolina, we respectfully request that any medical doctor properly licensed
in any state of the United States or in any country that a person who lives in South
Carolina and receives electricity from the monopoly Dominion Energy company goes
to for medical care and the doctor can be reached by telephone and address by
Dominion Energy employees should be permitted to sign the medical waiver form.

2. With respect to the requirement on the Dominion Energy "Smart Meter Upgrade Opt
Out Medical Waiver" form that people agree to letting Dominion Energy contact the
healthcare provider concerning the person's medical condition but there are no
specifications on the limitations of access to a person*s medical files, we respectfully
request that limitations with respect to the information that Dominion Energy
employees can obtain about the patient from the medical doctor be clearly stated. We
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respectfully suggest that the following limitations be clearly stated on the medical
waiver form to show what the patient has agreed that the doctor may state to any
Dominion Energy employee who may call the doctor:

A. The doctor may state that he or she does know the patient and
acknowledges having signed the Energy "Smart Meter Upgrade Opt
Out Medical Waiver" form.

B. The doctor may state that the patient would be adversely affected
medically from the dangerous radiofrequency radiation emissions from
a smart meter.

C. The doctor may state the main medical problems that the patient
agrees to have revealed to the Dominion Energy employees.

D. The doctor may not provide any specifics with respect to the patient'
medical problems nor provide any paper or digital copies of doctor
notes, laboratory test results, x-ray copies and reports, CAT scan
copies and reports, MRI copies and reports, ultrasound copy and
reports, medications, etc.

3. With respect to the Dominion Energy "Smart Meter Upgrade Opt Out Medical
Waiver" form requirements for people to provide information that is unnecessary but
can definitely lead to identity theft once the information is put into a computer, we
respectfully request that the form be changed in the following way:

A. Please remove the house address and the service address and home
telephone number from the form. For identification purposes the entire
account number could be shown because that would provide Dominion
Energy employees with the relationship of the medical waiver to the
service address but not provide any critical theretofore unknown
private information to a doctor, hospital, or insurance agency.

B. Please do not require the last four digits of the patient's Social Security
number. Most doctors or hospitals would not even have that since what
is required now by doctors or hospitals is an insurance company
number or a Medicare number that has absolutely no relationship to a
Social Security number. A doctor or hospital does not need and should
not be given that additional information. Many people who applied
originally for South Carolina Electric and Gas service were not
required to provide a Social Security number to South Carolina
Electric and Gas so Dominion Energy having additional information
about a Dominion Energy account holder is not going to help
Dominion Energy to identify a customer. Instead that will provide
Dominion Energy with information about a customer that they have no
legitimate need to know. If the patient lives in the home with the

. account holder Dominion Energy has no legitimate need to know the
last four digits of that person's social security number. The more
computers that contain an individual's private information when there
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is no legitimate need for it to be in a company's or agency's computer,
the more likely that that person will have his or her identity stolen.

C. Please do not require the specific date ofbirth of the patient applying
to opt out of having a smart meter installed because of medical
reasons. If a criminal obtains from a computer the name and specific
date ofbirth of an individual they are able to obtain the person's social
security number and commit identity theft against that individual.

D. There needs to be complete changes with respect to the "Smart Meter
Upgrade Opt Out Medical Waiver" form. It appears that no safety and

privacy considerations were adhered to when developing the form. If
the patient is not the account holder, the current patient information
section with the changes that we have suggested should be on a

separate form provided by the patient to Dominion Energy because
there is no reason for the health care provider to necessarily know the
name and contact inforination of the account holder with whom a

patient may be living. The only information that the doctor should be
given by the patient is the name of the patient and the approval of that
patient to allow the doctor to provide certain information to Dominion
Energy with respect to a specific Dominion Energy account number.

The main purpose and responsibility of a legitimate constitutional government is to protect the
citizens of a locality, state, and the entire country by enabling the citizens to be safe and secure
with respect to all aspects of their lives so that the citizens can have life, liberty, and pursue
happiness. Therefore, in making your deliberations we hope that you will take into consideration
this responsibility.

We should not have to risk our lives by being forced to (1) have a smart meter installed which
will cause additional medical problems and/or exacerbate the current chronic medical problems
that we have or (2) live without electricity which would also cause a risk to our lives by being
overheated from the lack of air conditioning in the summer, freezing from lack of heat in the
winter, not being able to eat properly because of the lack of refrigeration, not being able to cook

anything, not having any hot water for cleanliness, etc.

Thank you very much for taking the time to consider our requests with respect to changes
related to the Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver'* form which
should help many people who apply for the opt out medical waiver remain safer and more secure
in their homes..


